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Spring 2011 Enrolled Student Survey
Swarthmore students were invited to participate in the online “Enrolled Student Survey” (ESS) in the spring of 2011.  Over half of them did (62.2%), with a completion rate of 57.6%. The survey was also administered at 31 peer institutions (including 7 other coed colleges), so we can see how our students compare to their counterparts at other selective colleges and universities.  This report focuses on those themes which were addressed by adding “local items” (i.e., Swarthmore-only items) to the ESS, either to supplement and deepen pre-existing core items or to address themes not covered at all by the consortium survey. 
Overall Experience at Swarthmore
Items from the core survey.  There were two ESS items that addressed overall experience in the core survey (administered by all institutions).  The first of these is the item, “How would you evaluate your entire educational experience?” The left panel below shows the percentage of those students who rated their educational experience as “excellent” (the highest rating out of a 4-point scale).  Responses to this question are displayed by class year and include peer comparison groups.  The graph shows that at Swarthmore, first year respondents had the highest percentage of respondents who have found their experience to be “excellent” so far (67.1%), followed in order by sophomore (61.0%), junior (60.9%), and senior (59.7%) respondents.  The percentage of Swarthmore respondents who gave the highest rating was higher than the coed peer colleges total for every class but the senior class.  Compared to “Coed Peer [school] 2,” a lesser percentage of Swarthmore respondents gave their experience the highest rating.  
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Another ESS core item, “If you could start all over again, would you go to Swarthmore?” is shown above in the right panel.  The percentage of those who said that they would “definitely” attend again are depicted (response choices were “Definitely”, “Probably”, “Probably not”, and “Definitely not”).  These are shown with the same peer groupings.  Swarthmore seniors as a group have the lowest percentage of respondents (48.2%) who said that they definitely would attend again.  Again, “Coed Peer 2” had the highest percentage of respondents choosing the most favorable category each year.  
Swarthmore-only items.  There were two Swarthmore-only (“local”) items added to supplement these overall experience questions. These were included because they are asked of seniors on another consortium survey.  The first of these questions is “Overall, how satisfied have you been with your undergraduate education?”  Responses to this question can be seen below in the left panel.  A greater percentage (53.5%) of first year students reported that they were “very satisfied” with their experience, compared to 43.9% of sophomores, 45.2% of juniors, and 41.3% of seniors.  This compares to 48.1% of senior respondents from the 2010 Senior Survey who said that they were “very satisfied” with their education in response to the same question.

Responses to a second local item, “Would you encourage a high school senior who resembles you when you were a high school senior (same background, ability, interests, and temperament) to attend your college?” can also be seen below.  A greater percentage (62.4%) of first year students reported that they definitely would encourage a H.S. student to attend, compared to 58.0% of sophomores, 51.9% of juniors and 47.6% of seniors.  This compares to 53.3% of senior respondents from the 2010 Senior Survey who said that they would “definitely” recommend Swarthmore in response to the same question.
The next iteration of the Senior Survey (spring 2012) will be administered to respondents who were juniors for the ESS 2011, so their responses to these overall experience items as juniors can be compared to their responses as seniors.  

Student Attitudes about Time Management and Workload
Items from the core survey.  There were also two sets of items on the core survey that were meant to provide some insight into student feelings about workload and time management.  The first of these is from a battery of items about how often respondents experienced certain feelings.  In this battery, respondents were asked how often they “felt overwhelmed by all you had to do” and “stayed up all night to finish an academic assignment or prepare for an exam”.  There were also items from a battery about balancing potential sources of stress.  Two of the pertinent items from this battery were stress from “managing the workload for your courses” and “balancing multiple commitments (academic, extracurricular, personal)”.  The results of these two sets of items can be seen in Table 1 below. 
To summarize, the classes with the highest percentage of respondents reporting that they were affected “very often” by all-nighters and feeling overwhelmed were sophomores and seniors.  The sophomore class had the highest percentage of respondents affected by stress related to managing course workload, while the junior class had the highest percentage of respondents that found balancing multiple commitments “very stressful.”
Table 1.
	Swarthmore
	First years
	Sophomores
	Juniors
	Seniors

	Felt overwhelmed “very often”
	21.6%
	38.0%
	34.5%
	38.0%

	Needed an “all-nighter” “very often”
	6.4%
	16.2%
	13.6%
	16.2%

	Managing course workloads “very stressful”
	33.0%
	39.6%
	38.7%
	37.8%

	Balancing multiple commitments “very stressful”
	21.6%
	28.8%
	31.4%
	29.5%


Comparisons with coed college peers.  A higher total percentage of Swarthmore respondents (33.0% of the total) felt overwhelmed “very often” compared to their coed college peers (21.0%).  The same was true of Swarthmore respondents reporting “all-nighters,” managing course workload, and balancing multiple commitments: 
· 13.2% of Swarthmore respondents overall reported needing “all-nighters” “very often,” compared to 8.9% of all respondents from coed peer colleges.    
· 37.2% of Swarthmore respondents overall said that managing their workload was “very stressful,” compared to 29.1% of all respondents at coed peer colleges.  
· 28.0% of Swarthmore respondents overall said that balancing multiple commitments was “very stressful,” compared to 23.8% of all respondents at coed peer colleges.

The class response patterns of coed college peers differ from Swarthmore on these items as well.  The junior class at coed college peers had the highest percentages reporting very often feeling overwhelmed and needing all-nighters.  At Swarthmore, more sophomores and seniors reported very often feeling overwhelmed and needing all-nighters.  Here is what coed college responses look like by class:

Table 2.

	Coed College Peers
	First years
	Sophomores
	Juniors
	Seniors

	Felt overwhelmed “very often”
	15.5%
	24.5%
	27.5%
	24.0%

	Needed an “all-nighter” “very often”
	6.8%
	10.4%
	11.2%
	10.0%

	Managing course workloads “very stressful”
	25.6%
	32.8%
	32.8%
	29.8%

	Balancing multiple commitments “very stressful”
	19.0%
	26.3%
	28.8%
	24.9%


Swarthmore-only items.  In an item added to supplement these core ESS items on student feelings about workload, respondents were asked whether they agree or disagree with the series of statements:  “I am effective at managing my time”, “I typically over-commit myself”, “Academic Workload Had Been Manageable”, “Students' Complaints About Work Exaggerated”, “I Feel Burnt Out”, “I Generally Feel Excited and Challenged by My Work”, and “Able to Find Enough Time for Recreational and Social Activities”.  The graph below (Fig. 1) shows how agreement with these statements differs by class year.  The chart shows that moving from first to fourth years, the percentage of respondents that agree “somewhat” or “strongly” to feeling “burnt out” is higher with each class.  43.4% of first years agree to feeling burnt out, compared to 55.2% of sophomores, 61.0% of juniors, and 70.3% of seniors.  A similar phenomenon (more stress as career progresses) can be observed with the item, “able to find enough time for recreation and social activities” where the lowest percentage who agree can be found among senior class respondents (Percentages who agreed by class: 69.6% of first years, 59.6% of sophomores, 60.4% of juniors, and 49.0% of seniors).  The item, “academic workload had been manageable” follows this trend with the exception of senior class respondents.  A higher percentage of them (57.9%) agree that workload is manageable, compared to juniors (54.9%).  It is interesting to note that while these attitudes about workload were observed, the class with the highest percentage of respondents who agreed that they generally feel “excited and challenged” by their work was the senior class (76.7%).  
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Figure 1. Student Agreement with Statements About Workload and Time Management.

NOTE: Data reflect a one year "snapshot" or cross section, they do not respresent responses from the same individuals followed over the course 

of four years (i.e., they are not "longitudinal" data).


Interactions by Racial and Ethnic Groups

Swarthmore-only item.  In another local-only item, Swarthmore students were asked how often they have interactions with students from each of a set of racial and ethnic groups.   The questions featured a response scale of “Rarely”, “Occasionally”, “Often”, and “Very often.”  Responses to this question were combined with student data on race/ethnicity (i.e., students’ own racial/ethnic identifications) to produce the set of bar graphs below (Fig. 2).  Each row represents a group, so the first row represents the responses of white students to the question of how often they interact with each group.  By looking across the row, we can see that the highest percentages of white respondents said they interacted “very often” with white students (90.3%) and interacted “rarely” with Native American students (78.0%).  Looking at the other rows, we notice in every instance that the highest percentages of respondents said they interact “very often” with white students and “rarely” with Native American students.  In the case of interacting very often with white students, a higher percentage said this than said they interact very often with their own group.  For example, a higher percentage of Hispanic/Latino respondents (see Row 2) said they interacted very often with white students (71.9%) compared with Hispanic/Latino students (43.8%).  This phenomenon most likely reflects the reality that white students represent the largest group on campus.  At the time of the last student census (October 2010), 740 out of 1524 students (48.6%) reported a race/ethnicity of white.  The second highest percentage of interacting very often (after interacting very often with white students) comes from interacting with one’s own group with the exceptions of Native Americans and Native Hawaiian/Pacific Islanders.  We can also look down the columns in Figure 2 and compare how patterns of interactions with a particular group differ across race/ethnicity categories.  For example, Black students have the lowest percentage who said they interacted very often with Asians (37.2%, compared to 59.6% of whites and 55.6% of Hispanics) and Asian students have the lowest percentage who said they interacted very often with black students (21.6%, compared to 36.1% of whites and 44.9% of Hispanics).  This bar graph enables us to do this comparison for each of the groups.  
Figure 2. Interactions Among Race/Ethnicity Groups.
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In summary, on items reflecting time management, workload, and stress, there seems to be a pattern where sophomore and senior years are particularly stressful (with one exception: balancing multiple commitments).  This differs from peers, where junior year seems to be more stressful across the board.  These ESS results could serve as a reference point for further discussion and exploration of what factors might contribute to the pattern being different here at Swarthmore.  Finally, adding local items also gives us the ability to look more closely at social interactions among race/ethnicity groups on campus.  Many of the interaction patterns probably reflect the numerical representations of groups on campus, but again, these ESS results might serve as a reference point for further discussion of in-group/out-group interaction patterns on campus.  Future reports will highlight additional ESS topics.
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